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CCPA Managed Care Participation Contact Information 
 

 
Aetna (LCPP)                                      
P  800.624.0756  
https://www.aetna.com 
 
Beech Street 
P  800.877.1444 
http://www.beechstreet.com 
 
Cigna (LCPP) 
P  800.882.4462 
http://www.cigna.com 
 
First Health (Aetna) 
P  800.937.6824 
https://www.aetna.com 
 
Great-West Healthcare (Cigna)  
P  888.663.8081 
http://www.cigna.com 
 
HealthSmart (formerly Interplan Health Group) 
P  800.687.0500 
http://www.healthsmart.com 
 
Independent Medical Systems (formerly MCS) 
P  800.853.7003 
http://www.imsppo.com 
 
 
 
 
 
 
Please feel free to contact CCPA for any managed care questions or issues: 
 

Micaela Andres 
Member Relations Specialist, CCPA 
P 312.227.7567  
E mandres@luriechildrens.org  

Kena Norris 
Executive Director, CCPA 
P 312.227.7406  
E knorris@luriechildrens.org  

Multiplan 
P  800.546.3887 
http://www.multiplan.com 
 
National Preferred Provider Network (NPPN) 
P  800.543.5260 / 800.557.1656 
http://www.nppn.net 
 
Preferred Network Access, Inc. (PNA) 
P  630.493.0905 
http://www.pna-usa.net 
 
Sagamore Health Network 
P  800.320.0015 
http://www.sagamorehn.com 
 
USA Managed Care Organization   
P  800.872.0820 
http://www.usamco.com 
 
Zelis (formerly HFN)  
P  800.295.5444 
http://www.hfninc.com 
 

LaVonna V. Swilley 
Director of Operations, CCPA 
P 312.227.7425  
E lswilley@luriechildrens.org 
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