
“Cigna” is a registered service mark and the “Tree of Life” logo is a service mark of Cigna Intellectual Property, Inc., licensed for use by Cigna 
Corporation and its operating subsidiaries. All products and services are provided by such operating subsidiaries and not by Cigna 
Corporation. Such operating subsidiaries include Connecticut General Life Insurance Company, Cigna Health and Life Insurance Company, 
Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. 
THN-2013-262-IL 
 

 
 
 
 

 

Questions & Answers for Cigna LocalPlus 
 
1. What is LocalPlus? 

LocalPlus is a new Cigna product that will be made available to employers and individuals effective  
January 1, 2014. The LocalPlus product suite includes the following plans – LocalPlus, LocalPlus IN, Choice 
Fund LocalPlus and Choice Fund LocalPlus IN. These plans will offer the full scope of services provided by 
traditional Cigna-administered plans within a narrower selection of health care professionals from the Open 
Access Plus  network. All of the Cigna administrative guidelines, claim submission processes, policies, and 
procedures will apply to LocalPlus. The new plans will create more product flexibility as the health care 
industry continues to evolve and promotes choice, customization, and individualization of health care 
coverage.  
 

2. In what areas will Cigna offer LocalPlus? 
Effective January 1, 2014, LocalPlus will be available in Chicago.  
 

3. Will my patients covered by LocalPlus plans have a LocalPlus ID card? 
Yes. Customers will have a LocalPlus ID card that contains information about claim submission, customer 
service contacts, and benefits. In addition, the cards will display Cigna Open Access Plus (OAP), and the 
“Away from Home” logo will appear on the back of the ID card as a reminder that LocalPlus plan participants 
have access to our national OAP network when they are outside the LocalPlus geographies.  
 

4. Will LocalPlus participating health care professionals be displayed in the online directory?  
Yes. LocalPlus participating health care professionals will be listed in the online directory on Cigna.com 
beginning October 1, 2013, and will be noted within the network selection as “LocalPlus.” 
 

5. Are vendors (radiology, laboratory, home health. durable medical equipment, etc.) that contract with 
Cigna included in the LocalPlus network? 
Yes. These vendors are part of the network that LocalPlus participants can access. Participating vendors are 
currently listed in the online directory on Cigna.com. 
 

6. What is the difference between the LocalPlus and LocalPlus IN plans? 
The key difference between LocalPlus and LocalPlus IN plans is in the patient’s access to the health care 
professional network and the benefit coverage level.  
 

 LocalPlus includes both in- and out-of-network benefits. Participants with the LocalPlus plan will 
receive in-network coverage when they receive medical care from participating LocalPlus health care 
professionals.  

 LocalPlus IN includes in-network benefits only. To receive coverage for medical care, participants 
with coverage through the LocalPlus IN plan must use a LocalPlus participating health care 
professional (except in the case of an emergency).  

 
All of the LocalPlus plans include Away from Home Care coverage for business and vacation travel, as well 
as dependent coverage. When patients are traveling away from their LocalPlus home geography, they will 
have access to either the LocalPlus network of participating health care professionals if it is available in that 
geography, or the Open Access Plus (OAP) network of participating health care professionals. 
 

7. What happens if my patient receives care from a physician, hospital, or other health care professional 
who is in the area where LocalPlus is offered and IS NOT participating in the LocalPlus network?  
For LocalPlus plans, the claim will be processed at the out-of-network/lower benefit level because the health 
care professional who provided the medical care is not a part of the LocalPlus network.  
 



 

 

 

For LocalPlus IN plans, the claim will be denied. In other words, for LocalPlus IN plans, the use of an out-of-
network health care professional is not covered at any rate (except in the case of an emergency). 
 

8. Does participation in a LocalPlus product affect my participation in other Cigna networks?  
No. Participation in the LocalPlus network is separate from participation in other Cigna networks. 
 

9. How will I be able to identify if a patient has coverage through a LocalPlus product? 
You can easily identify these patients by viewing their Cigna ID card. Similar to standard Cigna ID cards, the 
ID card will indicate LocalPlus, LocalPlus IN, Choice Fund LocalPlus or Choice Fund LocalPlus IN as the 
network name. Sample ID cards for each plan appear below. 
 

 Sample LocalPlus ID Cards 
 

 LocalPlus      LocalPlus IN  

 
 
 
 Choice Fund LocalPlus    Choice Fund LocalPlus IN 

 
 
 

 
 

 
 
 
 
 


